PRO Innovations 2010

9th Annual IPRO Conference

Day One
Thursday, April 15", 2010

8:00-
9:00
9:00-
10:00
10:05-
11:00
11:00-
11:15

Registration & Sponsorship Showcase

IPRO's Past, Present and Future

IPRO Product Overview & Roadmap for the Future

Refreshment Break & Sponsorship Showcase

The State of the Economy and How it is Affecting Litigation
George Rudoy
William Kellermann

12:15- Lunch & Sponsorship Showcase
1:15 Sponsored by Bridgeway

Ask the IT Experts: Basic Eclipse
Basic IPRO Suite Advanced Training: Efficient . IPRO 101: An
o . . : Introduction to IPRO .
Training: The Viewer| Configuration and Reviews & eCapture Introduction to the
And Beyond Architecture Q&A for Dashboard P IPRO Product Line

IPRO Products Reporting

Basic IPRO eScan- Advanced eCapture
IT Training: An IPRO ECA Overview:| Training: Behind the
Introduction to the The Building of Scenes of the
IPRO eScan-IT IPRO's ECATool eCapture SQL
Solution Tables

Total Cost of
Review: Increasing
Productivity while
Decreasing Costs

Expanding Your
Service Bureau With
Reselling and
Consulting Services

Refreshment Break & Sponsorship Showcase

Advanced IPRO Advanced Eclipse

A IPR i ini
dvanced N eScan-IT Training: Training:

Advanced eCapture IPRO Eclipse

Suite Tralnlng: Tips Additional Features Administrator & Training: T'he Rulgs Trainer &
& Tricks for the . of Processing Using Consultant
Expert User SREHIIEUARO Security The Flex Processor | Discussion Grou
P eScan-IT Solution Configurations P
5:00- .
Margarita Bar
6:00 d

*This preliminary schedule is for planning purposes only. Session titles subject to change.



PRO Innovations 2010

9th Annual IPRO Conference

Day Two
Friday, April 16™, 2010

9:30-

10:00 Sponsorship Showcase

Tales From The Field: Evolving Customers, Evolving Requirements

Cliff Dutton

10:55-

11-10 Refreshment Break & Sponsorship Showcase

International Panel: Global Matter Management
Sponsored by Content Analyst

12:05- Lunch & Sponsorship Showcase
1:05 Sponsored by BlueArc

Basic Eclipse What SaaS Can Do Advanced eCapture

Training: Efficient IPRO 101: An IPRO ECA Overview: Training: Behind the
: . e For You: The
Reviews & Introduction to the The Building of Benefits of Software Scenes of the
Dashboard IPRO Product Line IPRO's ECA Tool : eCapture SQL
. as a Service
Reporting Tables

Advanced Eclipse Unicode Versus Ask the IT Experts:
Training: Advanced IERO True MultiLanguage: Advanced

o Suite Training: Tips . . .
Administrator and & Tricks for the What's The Configuration and

Advanced eCapture
Training: The Rules
of Processing Using

Security Difference and Why | Architecture Q&A for
Configurations Expert User It Matters to You. IPRO Products N FIEXITIOCESSOr

3:15- .
3:30 Refreshment Break & Sponsorship Showcase

IPRO Suite Round IPRO eScan-IT IPRO Eclipse IPRO eCapture &

Roundtable Round Table ECARoundtable

5:30 - Salsa Challenge & Cocktail Reception
7:00 Sponsored by Fujitsu

*This preliminary schedule is for planning purposes only. Session titles subject to change.



