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Data Security:
Addressing Your Fears of Hosted eCapture & eReview

Å2009 SaaSConconference; ~500 attendees; 
top concerns include Securityand integration.

Å2007 Forrester Research survey; 8 reason why 
ŎƻƳǇŀƴƛŜǎ ǎŀȅ άbƻ ¢Ƙŀƴƪǎέ ǘƻ {ŀŀ{Τ рл҈ 
SecurityConcerns.

ÅRackspaceManaged Hosting survey sites 
SecurityŀƳƻƴƎ {ŀŀ{ ŎǳǎǘƻƳŜǊǎΩ ǘƻǇ ǘŜŎƘƴƛŎŀƭ 
concerns.



Three Layers of Security

Physical Security

Application Security

User Security



Physical Security:
Controlled Back End Access
V Back end ςused by SaaS provider for maintenance and 

management

Common Fear = No control over:
a) Where the servers are at
b) Who can get to the servers
c) What security measures in place for building access
d) How the equipment and running processes are protected 

against natural disaster

SOLUTION TO THE FEAR = TOP TIER SAS-70 II 

DATA CENTER



Physical Security:
Controlled Back End Access


